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Vendor Product System's Purpose Data 

Type 
Dept. Serves Primary Data 

collected 
Updated 

Tyler 
Technology 

Eden Accounting SQL Accounting Daily quarterly or as update or hot fixes come out 

Oracle WAM Purchasing Oracle Purchasing Daily as update  or hot fixes come out 
HDL 
Companies 

HDL Permit/Prime Permit and Business License SQL Development Services Daily as update  or hot fixes come out 

Harris 
Companies 

Advanced Utility 
(CIS) 

Utility SQL Electric/Customer 
Services 

Daily as update  or hot fixes come out 

ECS Imaging Laserfiche Content Management 
 

SQL City Clerk Daily as update  or hot fixes come out 

ESRI ARC GIS Geographic Information Sys SQL All Departments Daily as update or hot fixes come out 
Innovative 
Interfaces 

POLARIS Collection Management SQL Community Services 
Department / Library 
Circulation 

Daily Hosted Server-Updated as updates are 
released 

Active 
Network 

Active.net Registration & Facility 
Scheduling 

Character 
String 

Community Services 
Department / Recreation 

Daily Quarterly or as update or hot fixes come out 
 

 


